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INTRODUCTION
Manufacturing Skills Queensland (MSQ) aims to build capability in the manufacturing workforce by investing in programs, products and services that influence skill development, safety, productivity, innovation and competitiveness.
This Request for Quote seeks suitably qualified Registered Training Organisations to deliver the High Risk Training and Licensing Subsidy Program across Queensland during 2026-27.
RTOs may nominate one or more training units and locations. MSQ will evaluate each proposed location and training scope independently and may appoint multiple providers, including primary and reserve providers.
PROGRAM OVERVIEW
	Program
	High Risk Training and Licensing Subsidy Program 2026-27

	Maximum subsidy
	Up to $300 per eligible participant completion

	Total program envelope
	Up to 800 places / $240,000 ex GST

	Proposed delivery period
	1 October 2026 to 30 June 2027

	Final reporting
	By 31 July 2027

	Delivery mode
	Face-to-face practical training in Queensland; onsite or public delivery as appropriate


The 800 places represent a maximum statewide program envelope, not a guaranteed number of places for any supplier, unit, location or region. MSQ may vary the number of places according to demand, budget, value for money and performance.
ELIGIBILITY
Eligible employers
Queensland manufacturing businesses and eligible manufacturing supply-chain businesses approved by MSQ.
Businesses must demonstrate that the training supports manufacturing operations, workforce safety or capability.
Priority may be given to small and medium businesses and regional employers where cost or access is a barrier.
Eligible participants
Queensland residents employed by an eligible business at the time of training.
Participants who meet the RTO’s entry, language, literacy, numeracy, age, licensing and regulatory requirements.
Participants who are not receiving another government subsidy for the same training activity.
Exclusions
Secondary school students unless specifically approved by MSQ.
Participants eligible to receive another government or industry subsidy for the same training where this would result in double funding.
Training completed before MSQ approval or outside the approved contract period.
Participants or businesses unable to provide the required eligibility evidence and consent.

MSQ reserves final discretion on eligibility. The successful RTO must verify eligibility before enrolment and retain evidence for audit.
TRAINING SCOPE
Priority units are listed below. RTOs may propose additional nationally recognised high-risk, licensing or manufacturing safety units where they demonstrate employer demand, relevance and value for money.
	Priority
	Unit code
	Unit title

	High
	RIIWHS202E
	Enter and work in confined spaces

	High
	RIIWHS204E
	Work safely at heights

	High
	RIIHAN301E
	Operate elevating work platform

	High
	TLILIC0005
	Licence to operate a boom-type elevating work platform (boom length 11 metres or more)

	High
	TLILIC0003
	Licence to operate a forklift truck

	High
	CPCCLDG3001
	Licence to perform dogging

	High
	CPCCLRG3001
	Licence to perform rigging basic level

	Other
	RTO proposal
	Other relevant units supported by manufacturing demand and approved by MSQ



RTOs are responsible for confirming that proposed units are current, on scope and appropriate to the intended industry and regulatory outcome. Completion of a unit does not necessarily itself issue a High-Risk Work Licence; providers must clearly explain any separate regulator application, assessment, licence fee or prerequisite.
GEOGRAPHIC DELIVERY
MSQ seeks statewide coverage. The regional distribution below is an indicative planning guide only and may be changed according to demand, provider readiness and performance.
	Region
	Priority locations
	Indicative planning share

	North Queensland
	Cairns, Townsville, Mackay and other evidenced locations
	20%

	Central Queensland
	Rockhampton, Gladstone and other evidenced locations
	20%

	Wide Bay / Burnett
	Bundaberg, Maryborough, Hervey Bay, Gympie and other evidenced locations
	20%

	South East Queensland
	Sunshine Coast, Moreton Bay, Greater Brisbane, Ipswich, Gold Coast, Toowoomba and other evidenced locations
	40%


A statement that an RTO can service a broad region will not be sufficient. For every proposed location, the response must identify the facility, trainer, equipment, earliest delivery date, course schedule, minimum viable class size, maximum capacity and evidence of employer demand or recent delivery.
PROVIDER ARRANGEMENT AND ALLOCATIONS
MSQ intends to appoint multiple RTOs under fixed-term service agreements. Providers may be approved for particular locations, units and delivery types. Approval does not guarantee an allocation or minimum business level.
MSQ anticipates allocating up to 80% of available places initially.
The remaining places may be retained for demand-led, performance-based and regional-gap allocation.
Initial allocations are contract ceilings, not guaranteed payments.
MSQ may increase, reduce, suspend or reallocate places according to mobilisation, demand, performance, reporting and remaining budget.
Where possible, MSQ may approve both a primary and reserve provider for priority locations.
MSQ may elect not to appoint a provider for a location or unit where acceptable value and delivery confidence are not demonstrated.
RTO REQUIREMENTS
Hold current RTO and ASQA registration and have each proposed unit on scope.
Provide appropriately qualified and current trainers and assessors.
Have suitable facilities, equipment, plant and practical assessment arrangements for each nominated location.
Demonstrate recent delivery experience and successful outcomes in manufacturing or comparable industries.
Provide evidence of employer demand, relationships or a realistic participant recruitment pipeline.
Comply with MSQ eligibility, privacy, consent, reporting, audit, branding and no-double-funding requirements.
Disclose subcontractors or third-party arrangements and obtain MSQ approval before use.
Maintain required insurance and WHS systems.
Provide two relevant referees and complete due diligence where requested.
Accept performance reviews and reallocation provisions.
FUNDING, PRICING AND PAYMENT
RTOs must provide transparent pricing for each unit and location, including:
normal fee-for-service course price;
MSQ subsidy requested, up to $300;
final employer or participant contribution after the subsidy;
licence application or regulator fees;
materials, equipment, travel or regional loadings;
public-course and onsite delivery pricing;
minimum and maximum class sizes;
cancellation, rescheduling and any other excluded costs.
MSQ will pay the lesser of the approved subsidy or the eligible training cost after accounting for any other subsidy or funding. Payment will be monthly in arrears after verification of participant eligibility, completion and required evidence. No payment is made for unused allocation.
REPORTING AND PERFORMANCE
Successful providers will be required to submit an approved delivery schedule and mobilisation evidence within 30 days of contract execution. Monthly reporting will include enrolments, scheduled participants, completions, cancellations, locations, units, employers, eligibility evidence status, participant contribution, subsidy claim, issues and forecast delivery.
Performance will be reviewed at approximately 30 days, three months and six months. Providers that do not mobilise, demonstrate a credible pipeline or deliver against allocation may have places reduced or reallocated. Strong performers may be offered additional places, subject to demand and budget.
Participant satisfaction target: at least 85% satisfactory or above.
Employer satisfaction target: at least 85% satisfactory or above.
Eligibility and evidence compliance: 100%.
Reporting submitted accurately and on time.
Immediate notification of material WHS, regulatory, privacy or delivery incidents.
APPLICATION PROCESS
Read the Information Guide and Request for Quote in full.
Complete the Supplier Response sections in the Request for Quote.
Complete Attachment A - HRTL Pricing, Location and Capacity Response Form.
Complete Attachment B - RTO Due Diligence Form where required or requested.
Attach scope evidence, trainer information, facility/equipment evidence, employer-demand evidence, insurance and referees.
Identify all departures, assumptions and subcontracting arrangements.
Submit the complete response by the closing date and method stated in the Request for Quote.
Late or incomplete responses may not be considered. All questions must be submitted through the nominated procurement contact. MSQ may issue common responses or addenda to all known respondents.
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